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Reflections on a Career in Careers: Gareth Howell
Gareth Howell has had a long and
successful career in ‘Careers Education
Information and Guidance’, including
Director of Careers for18 years
at Thomas Telford School and
Walsall Academy. For this issue
Gareth reflects on the past and
the future:
After nearly eight years at the
Academy it’s time for me to say
farewell. I initially trained as a
Careers Adviser in 1980, receiving a
postgraduate diploma in Careers Guidance. I
have spent the remainder of my time in
Careers guidance, starting in Staffordshire
Careers Service in 1981, working in Rugeley,
Wolverhampton, Tamworth and Lichfield.
After 10 years in Staffordshire it was then
time to move to an urban environment so I
moved on to Birmingham Careers Service
managing a team of 50 staff in a very busy
city centre location. From there to the
Engineering Employers’ Federation (EEF),
working as an Education Executive for the
West Midlands region, the main aim of the
job being to raise the profile of engineering
as a career path for young people. The
highlight of this role being the organising of
the annual Apprentice of the Year
competition held at the ICC in Birmingham.

As a slight change in career but still staying within
the guidance sector I started work at Thomas
Telford School as Director of Careers and after
ten years there moved to Walsall Academy. I
have enjoyed both of these
roles immensely as it has been
a delight to work with students,
colleagues and employers.
I can truly say that not one day
has been the same, some very
stressful and others full of joy
and anticipation. Throughout
the years I trust that I have
been able to support young people in making
well informed and realistic decisions about their
futures. I know that I have worked with some
amazing people in schools, colleges and
universities and with colleagues in a range of
different employment sectors. The memories of
these working relationship are still foremost in
my mind as I consider the next part of my life in
hopefully active retirement.
To conclude I remain absolutely committed of the
need for young people to receive first class
careers advice and guidance, in spite of
difficulties associated with funding and different
governmental priorities. September 2019 is the
beginning of a new adventure for me and also at
the Academy with Mr Glover taking the reins of
the Careers team. No doubt he will have new
ideas and initiatives but underpinning them all
will be excellent careers advice and guidance.

UPCOMING EVENTS


Year 12 Work Experience—w/c 24 June and w/c 1 July



Year 12 HE Week and Employability Skills Week— helping Year 12 with post-18 choices—w/c 8 July



Year 10 Aspire to HE Right Track Summer School—14-16 July

Start: Helping Careers Decisions and Cataloguing
Events and Activities
Start is a brand new piece of software they we have recently acquired which is designed to help
both students and staff managing careers education, information, advice and guidance. As staff it
means that we can monitor activities, one to one guidance and destinations for students. Below are
some of the things that students can do when signed in to their profile:
This is the student home page.
Here you can access a range of
different elements of your profile.
In the bottom left of this image
you can see the quizzes that you
can access. These quizzes help
you self-evaluate skills, interests
etc. They make suggestions about
jobs that might suit you which you
can explore and research. At the
bottom of this home page is
where you can see your student
locker. Here you can add events,
activities, one to one discussions,
or we can add them as staff.
There are also articles on the right
hand side that might interest you.
At the top you can click on
’activities and modules’ - these
are tasks and activities that can
guide you through making the
most of the programme.

If you want to search for a
particular job or career then you
can type that into the search box at
the top. This may be a specific job
e.g. ‘civil engineer’, or you can be
more general like in this example
and just type in ’engineering’. It will
then give you a long list of different
jobs that might be of interest. If you
have completed the quizzes then it
will give you an idea of ‘suitability’
based on your answers to these. It
will also help you with some labour
market information (LMI) by
indicating the amount of jobs
available currently in this particular
line of work. When you click on any
of the jobs this will then take you
through to pages with much more

When you get on to the job profile
page you can see a number of
different sub-sections giving you lots
of information about various aspects
of this particular job. One of the
most useful pages is the ‘Is this for
me?’ section. If you’ve completed
the quizzes this will show you what
skills, qualities, work preferences etc
match this job. This then gives you a
good idea about whether this is the
best job for you, and if you need to
focus on developing certain skills or
capabilities. One of the most
important elements of using this
kind of software is to not only help
you make a well-informed decision,
but also to give you some targets
and focus on what you need to do

As well as specific job profiles and
job-related quizzes, there are
many more opportunities on Start
to gain information and carry out
work that will help you with the
more general aspects of
employability. In the image to the
right you can see we have clicked
on the ‘employability’ tab at the
top and through that we have
accessed this guide to using the
action plan that Start offers. In
here it talks about the kinds of
things you need to be doing when
planning for your next steps at
various points of your education/
career. It tells you how you can
carry out these tasks using the
Start software. Some of the other
specific guidance and support
offered on this software includes
helping you with work experience

What do I
do next?

Go and see the Careers team to
get the details on logging in to
your profile. Every student can
have access to all of this
software package. It has a lot of
potential just make sure once
logged in you continue to go
back on it on a regular basis.

Jayke is in Y13 at Walsall Academy who did
exceptionally well on work placement last summer at
Reliance Pattern Making and he then went on to
complete an ongoing placement there in Year 13. Mr
Howell sat down and spoke to him about his
experiences and what he got out of it.

Making the Most of Work
Experience with Jayke (Year
13 Student)

GH; What did you do for work experience?
JW; As I wanted to explore scientific careers my first week was in a pharmacy and to satisfy my interest in
technology my second week was at an engineering company. I have to say that I enjoyed the second week
more than the first as it gave me a great insight.
GH; what were your first impressions of the engineering company?
JW; When I arrived on the first day they were really friendly; they introduced me to the staff, they showed
me around and showed me what I would be doing and who I would be working with.
GH; How did the week progress?
JW; For the first couple of days I was mostly observing but at the same time I was learning about the
processes involved. Towards the end of the week I then began to work on my own as they felt that they
could trust me with some of the tasks, especially looking after one of the CNC machines.
GH; On a scale of 1-10, how would you rate your overall experience?
JW; 8: I really enjoyed the whole experience, working with new people and learning new skills. It also helped
me with my confidence and helped to develop as a person
GH; I understand that the work experience has continued
JW; Yes I was offered work experience as an option in Year 13 and this was this was set up by the Careers
team which I then started in September last year.
GH; How has your experience changed since September?
JW; I have been given a lot more independent work and I am treated as if I am a full time employee. I have
now worked for a day per week for 26 weeks.
GH; In terms of that experience, what has been the main learning point for you?
JW; gaining the experience of being in a working environment.
GH; What impact has the work experience had on your future career ideas?
JW; It has shown me that I am heading along the correct career path and as a result it has made me more
enthusiastic about a career in engineering. It is also something that I can add onto my CV and any
applications that I make.
GH; What would you say to students at the Academy who are about to do work experience?
JW; Just make the most of it as you get experience you don’t usually get at school such as the experience of
a working environment and of working responsibilities. You also get the opportunity to build on your skills
such as communication and team work.
GH; Thank you very much for taking the time to speak to us JW. Please do keep us updated about the future.

What do I
do next?

Speak to the Careers team
about getting the most out
of work experience and
seek out opportunities
from local employers/
voluntary organisations

NOT IC ES
 Year 12—Work experience — you will soon receive your training
and work placement packs—when you do reflect on how you can
get the most out of it, ensure you contact your hosts well in
advance of you starting
 Year 13—Apprenticeships— please keep us informed of
successes/interviews and come and see us for any help/guidance
 Year 13—UCAS — come and see us for any guidance on
Clearing
 Year 10— following Careers Discovery you need to start thinking
about your potential choices after GCSEs, if you want to get a
one to one guidance session in before the end of the year (with
or without parents) let us know in Careers
 Year 11— come and see us for any guidance on next steps after
GCSEs

Next Up our annual review
Including……..
Work Experience

HE/Employability
Skills Week

Year 10 Right
Track Summer

